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INDIGO launches Cyclopark, a new secure bike parking 

solution 

 

 

 

La Défense, October 4, 2021. INDIGO, a world leader in parking and individual mobility, is 

keen to play its part in encouraging the widespread uptake of environmentally friendly 

modes of transport in particular by facilitating the use of bikes. The Group has launched 

Cyclopark, a new secure bike parking solution, and intends to equip 300 zones over the 

next three years to provide 30,000 secure bike parking spaces by the end of 2024.  

Some 46% of cyclists choose not to use their bike because they are worried about it being 

stolen, and this statistic rises to 60% among people who have already been a victim of such a 

crime. Furthermore, 15% of people who do not currently own a bike say they would buy one, 

if they had a place to park it. Fear of theft represents a major obstacle to the use of bikes in 

urban areas, according to a survey carried out by the specialist research firm, 6t.  



   

 

   

 

As INDIGO understands these considerations and is keen to adapt its parking lots to suit the 

way people live as well as their desire to create calm urban spaces, it launched CYCLOPARK, 

a new secure bike parking solution. After the first zone was inaugurated on October 4 in Lille 

(Parking Rues Piétonnes Le 31), around a dozen Cycloparks will be opened by the end of the 

year, in particular in Lille, Toulouse, Mulhouse, Marseille and Paris. In 2022, approximately 

100 CYCLOPARK zones will be installed in Indigo parking lots, each able to accommodate up 

to 60 bikes on average.  

 

An optimized customer experience 

Located on level 2 of the parking lot, in close proximity to the entrance/exit area, the 

CYCLOPARK zone offers users a number of services to provide an optimum customer 

experience. 

- Parking area: ergonomic racks, esthetic and fit for purpose, to easily park your bike 

day afer day. Racks to suit all users (whether you ride a bike, cargo bike, electric bike, 

etc.) 

- Comfort area: lockers to recharge your electric battery, benches etc. 

- Workshop area: tools for basic maintenance available, and a bike stem to facilitate 

work. 

 

Cyclopark responds to the growing demand for bike friendly spaces in urban areas, a 

consideration that now forms the backbone of urban mobility strategies. In addition to 

increasing the number of bike lanes in towns and cities, local authorities are looking to make 

it easier for people to travel by bike.  

Anyone can take advantage of the cyclopark service after signing up online. The rates are set 

in consultation with the local authority in question. For example, In Paris, the service costs 

€10 per month, €25 per quarter or €75 per year.  

About INDIGO  

As the world leader in parking and individual mobility, INDIGO employs 23,000 people across 11 countries and in 

750 cities. INDIGO operates 5,570 car parks throughout the world (with 2.4 million parking spaces) and over 2,100 

km of on-street parking. It is the only parking service operator present on three continents and in all parking 

segments: on-street, off-street and shared private car parks. INDIGO provides services to both local authorities 

and private organizations (hospitals, shopping malls, train stations, airports, universities, etc.) and develops 

innovative mobility solutions to make it easier for users to get around urban areas. 

 

OPnGO, INDIGO Group’s digital solution, offers all parking services via a single application. Whether booking a 
parking space or paying for on-street parking, OPnGO seeks to make the driver experience easier by providing the 

parking options they need. OPnGO is present in 4 European countries: France, Belgium, Spain and Luxembourg. 

 

Streeteo assists French local authorities in implementing the ‘on-street paid parking’ reform, seizing it as an 

opportunity to improve the fluidity of traffic in town centers. Ever since INDIGO® weel was launched, the Group is 

the only French company to offer a station-less self-service bike-sharing system.  



   

 

   

 

Firmly committed to a comprehensive CSR strategy, INDIGO Group ranked 66th out of a panel of 4,963 companies 

worldwide, evaluated based on their non-financial performance by rating agency Vigeo Eiris. 

Indigo is a global player with a local presence, that is wholly owned by Infra Foch Topco. The share capital of Infra 

Foch Topco is held by PREDICA, one of Crédit Agricole Assurances’ subsidiaries, holding 47.52%, by Vauban 
Infrastructure Partners, holding 33.17%, by MEAG, holding 14.36%, Infra Foch Topco itself with treasury shares 

representing 0.5%, the remainder being held by the Group’s management. 
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